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Contact Details
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• Manager, Library Services 

Engineering - North, Central, 
East & South-East Europe
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Metadata & Linking
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EDS

Publisher Full-Text
(Springer, Wiley, Elsevier, etc.)

Partner Databases
(Web of Science, SCOPUS, TEMA etc.)

EBSCOhost Databases
(PsycINFO, INSPEC, etc.)

Library Catalog

Institutional Respository

EBSCO Discovery Service

Presentatör
Presentationsanteckningar
Indexes (Multi Click)EDS index can be configured and is made up of component parts including.
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EDS

All these components come together to create a 
customized single index, or 

Global Search Scope

EBSCO Discovery Service

Presentatör
Presentationsanteckningar
Global Search Scope
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Activated indexes 
as displayed in the 

EBSCOadmin
interface. 

Turning off 
indexes is as 

easy and 
switching the 

radio button and 
clicking select.

Presentatör
Presentationsanteckningar
In EBSCOadmin the index of what is searched can be configured in EBSCOadmin. Using the database tabs it is easy to select which metadata index is either enabled or disabled to suit your institution. Norwich University of the Arts – A medium sized arts Institution based in Norwich, England. Has selected the indexes that suit it’s institution, these are selected because these are the subject areas in which their students are studying and they do not want to provide data that is not relevant to their students. The listed indexes also list their local content as represented by their Library catalogue. Metadata can be easily turned off by simply switching the radio button to off and clicking submit. 
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Presentatör
Presentationsanteckningar
Quite often coupled with the available in library collecton limiter - though not always. Nordics and Europe generally wider split, almost universal in the UK/Republic of Ireland. 
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Available in Library Collection Limiter – How Does it 
Work?
• The Available in Library Collection Limiter returns all content 

that is available to the user of the library both print and full 
text.

• Full Text Items are returned if they have a matching full text 
link that is being filtered provided via information in holdings 
management or system collections.

• Some open access databases are all considered full text. 

Presentatör
Presentationsanteckningar
Meet Criteria outlined.Filtered by a collection is key and we'll come back to that some points. 
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Presentatör
Presentationsanteckningar
Linking - types of LinkingToolbox - use the best tool for the situation vs time. 
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EBSCOadmin: Linking Types

• EBSCOhost Linked Full Text option links records in EDS to Full Text available EBSCO e-journals 
or CrossRef. 

• EBSCOhost Full Text (PDF Full Text or HTML Full Text) provides users with access to full text that 
is natively available in any subscribed EBSCOhost full text database. 

• EDS Partner Database and Publisher CustomLinks are links  EBSCO created, often with input 
from the publisher or content provider. 

• Full Text Finder (linkresolver) utilise OpenURL technology. This means that critical metadata 
elements from the record are inserted into a standard format to resolve the user to the end location 
of the full text of the article based on the library’s full text access/rights.

Presentatör
Presentationsanteckningar
EBSCOhost Linked Full Text option links records in EDS to Full Text available via EBSCO e-journals or CrossRef. These are referred to as SmartLinks+ and the link will carry the user to the full text hosted on the provider's website. EBSCOhost Full Text (PDF Full Text or HTML Full Text) provides users with access to full text that is natively available in any subscribed EBSCOhost full text database. Smartlinks, an EBSCO technology, can also provide native full text when a record is found from an A&I database (subject index), but the user has library access/rights to the full text through another EBSCOhost full text database.EDS Partner Database and Publisher CustomLinks are links  EBSCO created, often with input from the publisher or content provider.  This ensures that links in EDS work as accurately as possible with the target records provided.  Look for CustomLinks marked as "EDS -- Partner Name" in EBSCOadmin, though CustomLink labels can vary. Link Resolvers utilize OpenURL technology. This means that critical metadata elements from the record are inserted into a standard format to resolve the user to the end location of the full text of the article based on the library’s full text access/rights.
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EBSCO Content –
No Resolution or 
external linking. 

Presentatör
Presentationsanteckningar
Just easier to visual what those look like, sometimes it harder to spot especially where we have branded the links more heavily for example standardising them etc. HTML & PDF go to EBSCO Platform
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External Custom-
link to Full Text 

Finder

Presentatör
Presentationsanteckningar
FTF - is a external link to our link resolution tool, but is set-up in admin as other custom-links. Work like other link resolvers - talked extensively about metadata going into a resolver last time and how that then works. It needs to meet the same criteria, filtered by a collection etc. 
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External Custom-
Link to Science 

Direct

Presentatör
Presentationsanteckningar
When I think about custom-links, I'm usually thinking about platform or content specific linking for example this ScienceDirect link. 
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EBSCOadmin: Anatomy 
of a Custom-Link
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EBSCOadmin: CustomLinks

• CustomLinks are links that allow users to go from a record in EBSCOhost or 
EBSCO Discovery Service (EDS) to almost any other resource the library has 
access to.

• The primary goal of most CustomLinks is to take the user to a location where the full 
text for a given article, book, or document can be accessed. 

• EBSCOadmin allows administrators to set the order of the Full Text links that appear 
on the EDS result list e.g., if you would like a specific CustomLink to appear before 
EBSCOhost Full Text, the order can be adjusted to display it accordingly. 

• It is important to think about the order of the links for your institution because 
preferences do vary.  

Presentatör
Presentationsanteckningar
EBSCOhost Linked Full Text option links records in EDS to Full Text available via EBSCO e-journals or CrossRef. These are referred to as SmartLinks+ and the link will carry the user to the full text hosted on the provider's website. EBSCOhost Full Text (PDF Full Text or HTML Full Text) provides users with access to full text that is natively available in any subscribed EBSCOhost full text database. Smartlinks, an EBSCO technology, can also provide native full text when a record is found from an A&I database (subject index), but the user has library access/rights to the full text through another EBSCOhost full text database.EDS Partner Database and Publisher CustomLinks are links  EBSCO created, often with input from the publisher or content provider.  This ensures that links in EDS work as accurately as possible with the target records provided.  Look for CustomLinks marked as "EDS -- Partner Name" in EBSCOadmin, though CustomLink labels can vary. Link Resolvers utilize OpenURL technology. This means that critical metadata elements from the record are inserted into a standard format to resolve the user to the end location of the full text of the article based on the library’s full text access/rights.
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Presentatör
Presentationsanteckningar
Run through settings 
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Settings impact if a 
link should appear, 
what it is called and 

what it looks like. 
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Link Filtering – if 
item is in collection 

using a system 
collection

Presentatör
Presentationsanteckningar
Coming back for my first point to interact with the AiLC a link needs to be filtered i.e. if it is in a set collection.Generally these are list generated from our systems that include key pieces of information an ISSN/ISBN, title and coverage dates. If an article in EDS matches these pieces of data then this link is considered appropriate for that resources. In this case ScienceDirect custom-link is set to appear if an item is in the ScienceDirect collection.System Collections are managed by our knowledge base teams i.e. the information we build these collections on is created when a database metadata is loaded to EDS. Sometimes because of the nature of a database we create fake ISSNs i.e. if a collection is entirely OpenAccess then we add a ISSN that is applicable for every item in that database so a link is considered full text and will always appear on that databases records.  They are not client specific. 
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Link Filtering – Full 
Text Finder is 

filtered using the 
Online Holdings 
Local Collection

Presentatör
Presentationsanteckningar
Full Text Finder is also filtered on a collection - this collection equally contains the same sorts of information. The main difference is that this collection is generated from the information you populate in Holdings and Link Management.



|  discovery.ebsco.com20

Local Collections – unique to you.
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Online Holdings 
Collection is 

generated from 
information in 

Holdings and Link 
Management. There 

is a slight delay 
between activation in 
HLM and rebuild of 

this collection

Presentatör
Presentationsanteckningar
Same sort of information as other local collections - when you edit titles, pacakges in HLM (Holdings and Link Management) or adjust dates this information populates the collection and the link filtering changes to match. 
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Possible to upload 
specific local 

collections from csv 
file to do specific 

local filtering.

Presentatör
Presentationsanteckningar
You can also build very specific local collections to you, by uploading for example csv files to local collections. Allowing for very very specific link filtering. 



|  discovery.ebsco.com23

https://connect.ebsco.com/s/article/Local-Collections-Frequently-
Asked-Questions?language=en_US

Presentatör
Presentationsanteckningar
FAQ

https://connect.ebsco.com/s/article/Local-Collections-Frequently-Asked-Questions?language=en_US
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SwePub: An 
Example

Presentatör
Presentationsanteckningar
Issue :Link only works on alwaysDoesn't work with AiLC Collection because there is no link filtering. 
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Open Access 
Databases often us 
a universal (ISSN)

Presentatör
Presentationsanteckningar
In this case opted to use a universal for dummy ISSN, unfortuantely this is not appearing in the records. The case is with database production to rectify.Next steps, check if Knowledge Base has a full representation of metadata - not always the case in particular with OpenAccess resources where the data might not be being sent in the same way as a paid resource.Create a specific local collection with the ISBNs (assuming all records have them) and use that for link filtering. Sewpub has OAI harvesting available - likely use MARCedit to do this. Downside is it would be a static solution. 
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Science Direct : An 
Example

Presentatör
Presentationsanteckningar
Strength of custom-links. 
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{IfNotEmpty({DOI},https://www.doi.org/{DOI},{IfNotEmpty({IfEqual
({DBCODE},edselp,ok)},https://www.sciencedirect.com/science/ar
ticle/pii/{AN},https://www.sciencedirect.com/science/link)})}

{IfNotEmpty({DOI},,{IfNotEmpty({IfEqual({DBCODE},edselp,ok)},,
ref_val_fmt=info:ofi/fmt:kev:mtx:journal&svc_val_fmt=info:ofi/fmt:
kev:mtx:sch_srv&rfr_dat=saltver:1&rfr_dat=origin:EBSCOLINK&c
tx_enc=info:ofi/enc:UTF-8&ctx_ver=Z39.88-
2004&svc.fulltext=yes&rft.issn={ISSN}&rft.volume={VOLUME}&rft
.spage={STRTPAGE})})}

Presentatör
Presentationsanteckningar
Base URLQuery String
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Logic Process

• If there is a DOI uses DOI.org

• If it is the ScienceDirect database the link is return on uses the AN if 
available

• Else uses the OpenURL Syntax
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Records from Elsevier include the unique record ID on 
their platform. Allowing us to build a direct URL:

https://www.sciencedirect.com/science/article/pii/S0921
80091831557X

Presentatör
Presentationsanteckningar
Records we receive include the unique record ID. Means you can write out the direct URL with ease. 

https://www.sciencedirect.com/science/article/pii/S092180091831557X
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Presentatör
Presentationsanteckningar
Get direct to 
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Ranking CustomLinks in EBSCO Discovery Service (EDS) I
When you add a new CustomLink, it is placed at the end of the list. To facilitate the management, we recommend leaving space 
in your sequence to allow for more CustomLinks to be added in the future, as the content in EDS expands. For example:

0 - Linked Full Text

1 – EBSCOhost Full Text (PDF Full Text or HTML Full Text)

2 – Link Resolver

3 – Publisher CustomLink

3 – Publisher CustomLink

3 - Publisher CustomLink

4 – EDS Partner Database

4 – EDS Partner Database

4 – EDS Partner Database

4 – EDS Partner Database 

Note: CustomLinks can share the same ranking which will allow administers to easily insert new CustomLinks. Administrators 
have the ability to customize the link ranking in whichever way best supports their users’ needs.

Presentatör
Presentationsanteckningar
Suggested Link Ranking - order of links has an impact. If a resources is potentially available via two places for example. If you have ScienceDirect resources you likely have those on in the link resolver as well as potentially having the custom-link. In this case both links would appear - unless you are using the show first available link setting.In which case the first link available appears. 
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Rationalising linking?

Presentatör
Presentationsanteckningar
Rationalise down to just using link resolver. 
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Presentatör
Presentationsanteckningar
FTF has its own links. 
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Ranking Full Text Finder Links
• You may want to control the order of the links on your Full Text Finder links menu to further customise access to your 

collections.

• One way to improve your linking experience ensure that your most valued links are at the top of the menu. The default rank 
assigned by the system for non-full text target links starts at 10—any targets that are specifically full text should be using a
rank lower than 10. For that reason, we recommend ranking your links with a priority similar to the following:

1 – Vendor/Publisher full text article links

3 – Free/Open Access article level links

4 – Full text issue level links

6 – Free/Open Access issue level links

7 – Full text volume level links

8 – Full text journal level links

9 – Free/Open Access journal level links

Note: Links that have the same rank will display in alphabetical order. 

Presentatör
Presentationsanteckningar
Links can be ranked. 
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Thank you! Questions?

For further information please visit 
https://connect.ebsco.com/s/?language=en_US

https://connect.ebsco.com/s/?language=en_US
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