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EBSCO as a Partner in your Platform Usage

We are proactively creating strategies and developing features
within EBSCO Discovery Service and EBSCOhost to help users
get to your full text.

« Optimizing Product Settings

Enabling More Traffic to the Library Through the Open Web

Integration with Learning Management Systems

Implementing a New User Interface

Providing Support, Expertise and Education to Improve Usage
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Optimizing Product Settings

Improving product settings to ensure that

end-users can optimally access, search, choose

and use information via EBSCO’s services.
 Full-text link ranking (increase full-text access)

* Inclusion/exclusion of subscribed databases in profiles to
optimize experience (increase chances for full-text discovery)

 Linking settings (optimize the user experience, and increase
link-out and link-in requests)

« Authentication settings and user interfaces (including updated
EBSCO login screen, improved “Find My Organization”
experience, remote authentication settings to best suit library
preferred authentication)
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Meeting Users on the Web

We offer several tools and services to increase discoverability

of your library’s resources through the open web.
* Increased discoverability and user access flows

of EBSCO content on Google and Google Scholar
(We do this by search engine optimization

Improvements, implementing a universal content-item —
. . O

URL to support end-user viewing and search-engine 0 ® s

crawling, and increasing crawlable content.) @ cm—

¢ s

» Tools to meet users on the open web such as
EBSCO Essentials, EBSCO Mobile App, -—
and EBSCOnhost Passport

» BiblioGraph for catalog discovery on open web
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Meeting Users on the Web

EBSCO Essentials

Open access content
Anyone can search for open access content without
creating an account

Library-subscribed content
Users can search for and access content from their acce
library by “finding my organization” m*:*,‘ =
Features % e
EBSCO Essentials includes familiar features:

single search box, basic filters, create an account,
save for later Not what youreockingfor? For farmation arune our products and purchasing esources o your ntiutin, s shco.com

Feedback | Institutional Login | Manage My Cookies | Privacy Palicy | Products & Services | Terms of Use | Translation Disclaimer

Counter stats oo s
Counter stats for affiliated content goes to the library
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Meeting Users on the Web

EBSCO Essentials

* Open Access Full-Text access

« Personalized features like saving searches
and search results prompt for user
login/registration

« Access also granted via IP-recognition
and recognized email

| www.ebsco.com

M Let's find your institution. Click here.

EB:

20 Es

ntials

Your source for trusted research content

BasicSearch Advanced Search  About EBSCO

Search articles, books, journals and more

sponsored

accels

Need Training?
Employees can learn
workplace soft skills

in 5 minutes orlv
S

Getting Started

Search EBSCO Essentials ta
find trusted free research and
reference content. Use the
advanced search option to
create more specific searches
and limit to peer-reviewed
scholarly articles. Find more
ways to refine your search
using the filters on the search
results page.

Watch the video

</» Embed

sponsored

Signing up is free

Create a free EBSCO Essentials
account and get access to
more in-depth scholarly a
resources, including those L
from your library if you sign T
up with a known school email
address. You will also unlock
personalized features like the
ability to save searches and
articles for later.

Get access to you
institution’s content

Sign up now

Not what you're looking for? For information around our products and purchasing resources for your institution, visit ebsco.com

Feedback | Institutional Login | Manage My Cookies | Privacy Palicy | Products & Services | Terms of Use | Translation Disclaimer

Copyright © 2023 Powered By EBSCO Stacks 4.0.90.1 Staff Login

nogoemeE«
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From the Open Web to Your Library

You appear to be visiting from Cairn University. Click here to visit EBSCO at your library.

EBSCO
Essentials
Your source for trusted research content

Basic Search | Advanced Search About EB:

Limit to: ~ fracking

v Limiters © Save this search
O Academic (Peer- [ Business l I Education ] [ Nursing H eBooks HPhHosophy ] [ Psychology H Social Sciences
Reviewed) Journals
] References ®| 8 1-10of 77,555 results for  “fracking” Results per page: 10 v Sort By: Relevance
Available
v B GES Research Starter
] Apply related Fracking: Overview,
d
. . . . . . words Hydraulic fracturing, or "fracking," is a mechanical process that uses fluid pressure to release quantities of petroleum or natural

. . . . . . O Apply equivalent

Also search within the . ) S .
gas from deep below the earth's surface. During conventional drilling, industrial systems extract oil and gas from... More
full text of the articles

subjects

sponsored

DynaMed

Why be up-to-date

when yo ule

up-to-the-minute

with the latest
clinical evidence?

Tell Me Mc

| www.ebsco.com
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Meeting Users on the Web

Find My Organization

« Users are increasingly starting their research on the open web
which presents them with the challenge of knowing how to
authenticate to library resources

* Find My Organization directs them to an EBSCO Login page
helping them easily connect to your EBSCO content

Let's find your institution

Q_ Search by name, postal code, or city.

4 Use my location
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Meeting Users on the Web

EBSCO Mobile

» Users today are increasingly using their

BOSTON REG LIBRARY SYSTEM
30STON, MASSACHUSETTS, UNITED STATES

mobile devices to research and write papers
« Personalization options enable seamless
transfer of saved items across devices cron s o

- Upon return, users are pre-authenticated METRO BOSTON LIaRARY NETWORK
and previous activity is visible (viewed items, o s o s
recent searches)

Find and connect
with your
library, including
geo-location

BOSTON ARCHITECTURAL COLLEGE
BOSTON, MASSACHUSETTS, UNITED STATES
BOSTON ARTS ACADEMY

JOSTON, MASSACHUSETTS, UNITED STA

BOSTON LIBRARY CONSORTIUM
BOSTON, MASSACHUSETTS, UNITED STATES

 Download and read EBSCO e-books S
from the EBSCO mobile app e
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Meeting Users on the Web

EBSCOhost Passport — Browser Extension

» Users install extension

« Can pick their institution and then can
find quick access to articles on the sites
visited most (e.g., Wikipedia, PubMed,

Google Scholar)

» Look for the “E” icon, in-context on the
page, or on the right-hand side to indicate
access is available through your institution
or freely available as Open Access

12 | www.ebsco.com
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Meeting Users on the Web

BiblioGraph — Catalog Discovery on the Web

BiblioGraph* transforms, enriches and
publishes your data to the growing
Library.Link Network (Open Data Platform):

» 2,000+ libraries
* 6,000+ library locations
» 11 countries

« More libraries joining daily

*Additional cost
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Meeting Users on the Web

BiblioGraph*
Where it Can Be Leveraged How it Increases Usage
* Google (US, Canada, Australia, UK - Exposes valuable collection to people
with more coming) searching the web
* Internet Archive’s openlibrary.org - Enriches your catalog, unifying information
« Library websites and event pages  Modernizes interaction with your catalog content

» Course/Learning Management Systems :
» Allows for peer-to-peer comparison

* Institutional Repositories

: . . « Measures the impact of these interactions
» Department websites/subject guides

» Blogs/social media *Additional cost
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Learning Management System Integrations

« Seamless, authenticated access to library content from within any LTI
1.3-compliant LMS (Canvas, Blackboard, Moodle, Desire2lLearn, etc.)

« Faculty can easily find and use library content to support curriculum
e Students get direct links to selected content from within the LMS

 Integration works with any LTI 1.3-compliant products (not just LMS)
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Example LMS S ®a o

‘ = Al filters (0) H Online full text H Peer reviewed H All time v H Source type WV Advanced search

Integration with
Canvas Results: 654,119 @

Peer reviewed \ Article | :
Saved items Transcriptome-wide mapping reveals a diverse dihydrouridine landscape including
Searches mRNA.
Viewed Dihydrouridine is a modified nucleotide universally present in tRNAs, but the complete dihydrouridine landscape is

unknown in any organism. We introduce dihydrouridine sequencing (D-seq) for transcriptome-wide mapping of D ...

Subjects: NON-coding RNA; MESSENGER RNA; RNA modification & restriction; HAIRPIN (Genetics); Fu” SearCh
TRANSCRIPTOMES; TRANSFER RNA; +1 more . I t

Q. General search Published in: PLoS Biology, 5/24/2022, Academic Search Ultimate experlence e S

By: Draycott, Austin S.; Schaening-Burgos, Cassandra; Rojas-Duran, Maria F.; Wilson, Loren; Scharfen, Leonard; Neugebauer, Karla M.; +2 more facu Ity refl ne and

select the best items

Research tools

+b;  Concept map

Access now v © Additem View details

for course use

Online full text

I8 PDF full text

K

Integrated mRNA and miRNA Transcriptome Analysis Suggests a Regulatory Network
for UV-B-Controlled Terpenoid Synthesis in Fragrant Woodfern (Dryopteris fragrans).

Fragrant woodfern (Dryopteris fragrans) is a medicinal plant rich in terpenoids. Ultraviolet-B (UV-B) light could increase
concentration of terpenoids. The aim of this study was to analyze how UV-B regulates the terpenoid synthesis of the ...

Subjects: TRANSCRIPTOMES; MESSENGER RNA; NON-coding RNA; MICRORNA; PLANT hormones; TERPENES;

® O i “amim ¢ ©
® 6 6 6 © © © o © o o o © o o o o o o © o © o o o o o o o o
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EDS and EBSCOhost

Integrates into
Learning Management Systems

[Bo)

| Blackboard

» Blackboard % @
- Canvas DZL
Desire2learn |l Schoology
e D2L |
 Mood AN
ool “*% canvas
« Schoology Ny

hoodle
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Enhanced
User Interface
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EBSCOhost and EDS New UI

We've Been Listening to You.

We're Making

\We've Been Studving End'Users’ Evidence-Based
Decisions.

We're Learning from User Behavior Data.
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Enhanced User Interface

 We modernized and redesigned the
discovery experience and user interface
to meet ever-evolving user expectations
for accessing, searching, choosing and
using the library’s resources.

* The design of the user interface (Ul)
based on customer feedback, usage
data, user research and usability studies.

« The redesigned Ul presents users with
new, intuitive ways to refine, navigate,
like and share search results.

21 | www.ebsco.com

@ Viewed

il Holds & checkouts

Research tools
1 General search
Publications

. Concept map

B F @

Supplemental sources

Additional Resources
Academic Search Ultimate
Business Source Ultimate
EBSCO eBooks

EBSCOhost Multi Database
Search

4 °
nanotechnology ® Q | [
Tl Crgmeer
GEORGIA —
o | = Allfilters (0) Full Text Online & Peer reviewed All time Source type V' Advanced search
Results: 2,861,741 IF Relevance
My dashboard —
M Overview PUBLICATION RESEARCH STARTER
= projects N Book <" Nanotechnology.
a _ Nanotechnology Nanotechnology is the science that deals with the
- Saveditems Subjects: Technology - Electrical engineering. Electranics. Nuclear study and manipulation of structures at the nano ...
@, Searches engineering; Engineering and Technology; Engineering; ... Salem Press Encyclopedia of Science, 2020

ISBN: 978-1-4612-6805-5; 978-1-4612-0531-9; 978-0-387-98334-9 Other topics: Nanotechnology and

About this publication > mathematics. , Nanotechnofogy and the environment.

[ wWe found 7 more matches for "Nanotechnology” See
il 8

Read more

Peer reviewed | Journal Article, Research Support, Non-U 5. Gov't
A bioactivated in vivo assembly nanotechnology fabricated NIR probe for small
pancreatic tumor intraoperative imaging.
Real-time imaging of the tumour boundary is important during surgery to ensure that sufficient tumour tissue has
been removed. However, the current fluorescence probes for bioimaging suffer from poor tumour specificity and ...

Subjects: Fluorescent Dyes chemistry; Intraoperative Care; Nanotechnology, Pancreatic Neoplasms diagnostic imag-
ing; Pancreatic Neoplasms surgery; Alanine Transaminase metabolism; +19 more

Published in: Nature communications, 2022 Jan 20, MEDLINE Complete

EBSCO



Enhanced User Interface

 Personalized dashboard shows recent y .
activity such as past searches, liked P er— ale

. . W cesien
items, and projects created My dashboard
. . L | :d::;: Welcome back Shannon !"~ *
- See all items saved to an individual . -8

project and recent search history
i kouts et : o

» Allows library users to easily return to S e
their research easily

Performance of a Broad-Band, High-Resolution, Transition-Edge Sensor Spectrometer for X-ray Astr...

© 11/24/2021, 1:13 PM
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Support to
Increase Usage
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Support to Increase Usage

EBSCO Academy

EBSCO Academy is a centralized learning portal
iIn EBSCO Connect and offers a variety of ways to
access information about platforms and products:

« Short Training Videos
« Self-Paced Course Series
* Live Instructor Courses and Recordings

ontent covers both EDS and EBSCOhost and
covers a range of topics

24 | www.ebsco.com

EBSCO Connect Home Learning Videos v eLearning Paths v

Video Collections

it vdea canalag,

BACK TO ALL COLLECTIONS

Instructor-led Recordin

EBSCORost Micro Sessions
Openth [ Usage € Xl EBSCOhost Advanced
Overview Searching Tips and Tricks
Dec 16,2020ty CUSTOMER TRA. 10,2020ty CUSTOMER TRAL
Learn how to administer
@an sage Learn advancec
OpenAthens, Including creating 198 2N In depth look at Usage earn some powerful advanced
diriaaing s sccolnis: Consolidation, inciuding search tips you can emplay to
rfiguri & improw y and
allocating resourres, creading. configuring platforms, loading improve the quality and
. yourusage data, and generat precision of your search.
<
o <

EBSCO EBSCO
EBSCO
overy Service

EBSCOadmin: Overview EBSCO
Administration & Maintenance

Video v MastPopdar v

Linking 101
EBSCO Discavery Service: ]
Linking 101

Feb 12,2021 by CUSTOMER TRAL

Learn about your Customlinks

within EBSCO Discovery Sery
(EDS) to include their behaviors

and how you can edit them,

EBSCOadmin: Overview [ EBSCOost: Basics 3 EBSCO Discovery Service
Administration and.
CUSTOMER TRAL

26,2021y CUSTOMER TRAL "

by CUSTOMER TRA.

Recerve an overview of Learn more about the searching

EBSCOadmin, the administrative  experience on the EBSCOhost Thistratnuctor led courss,

provides an overview of the key
portal for EBSCO resources, By interface. Learn about the pre i %

the end of the session, different search modes, how 1o,
vw < - <

maintenance and administration
areas for EBSCO Discovery.
4 v <

EBSCO EBSCO

Understanding Usage Reports
oma £BSCOadmin: LTI Overview

xt Finder

Full Text Finder: Basics [ EBSCOadmin Usage Reports (3] EBSCOadmin LTL
and Statistics u
114126,2021 by CUSTOMER TRAL
Learn the basics of Full Text View this 50 minute session for
This session covers reports and
Titool.
EBSCOadmin, You

021y CUSTOMER TRAL

20221y CUSTOMER TRA

an overview of t
Configuration in EBSCOadmin
administrator functionality. WL teer ok S e sl and supported LMS are covered.
generate standard usage. %
430 vew “ . -
avie “

Finder, Including the main

o
features of both end user and %

EBSCO eBooks

De

11y CUSTOMER TRA
Learn about EBSCO eBooks,
Including searching and
browsing options,

#ing and
downloading eBooks, and.
85 vew -

‘ [Flipster

Dt Nagaanes

Filpster Fundamentals

2022ty CUSTOMER TRA
Learn how to access and read
digital versions of poputar
magazines and journals on

Fiipster, your library's digital.
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Support to Increase Usage

Health Checks

We offer self-service health checks through EBSCO
Academy. If you are looking to work 1:1 with our
Customer Support team, open a case on EBSCO
Connect to schedule an in-person session or reach
out to your sales representative.
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Support to Increase Usage

Promote your Resources

EBSCO Connect offers dozens of free and
customizable tools to use in marketing and
promoting your EBSCO products. Including
database / product-specific promotional Kits.

I can help you find all
the resources relevant
to your major.

Create an EBSCO Connect Account
to access.

Brought to you by Academic Search™ Ultimate

EBSCO
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Support to Increase Usage

Leverage Complementary Resources

Utilize our complementary products and services to meet your users wherever they are
starting their research, whether on the open web or from their phone.

« EBSCO Mobile « Search Alerts

« EBSCOhost Passport « Journal Alerts

« EBSCO Essentials « URL Builder

* Find My Organization » Integrating LibGuides in EDS

LTI in EBSCOhost/EDS
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Customer Support

Highly qualified technical librarians dedicated to guiding
customers to optimization of EBSCO Discovery Service:

« General help / questions « Content inquiries

 Troubleshoot and resolve » Access solutions

specific product related issues - Explanation of product features, installation,

« Branding configuration, and deployment

* Authentication

28 | www.ebsco.com EBSCO



Customer Support

Provided In

Languages

Arabic
Bosnian

Chinese, Mandarin,
Taiwanese

Croatian
Czech
Dutch
English
French

Finnish

German
Hebrew
Hindi
Italian
Japanese
Korean
Malay
Marathi
Norwegian
Odia

Polish

Portuguese

Russian
Serbian
Spanish
Swedish
Tamil
Thai
Turkish

Xhosa
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EBSCO will work with you to optimize the implementations of EBSCO
services. This includes assisting libraries in changing product settings to
ensure that end-users can optimally access.

We are actively working to enable more traffic to your EBSCO resources
from the open web.

We offer a new User Interface (Ul) for EBSCOhost and EBSCO Discovery
Service (EDS), enabling users to find and use relevant information through
an intuitive search experience.

Access support information on EBSCO Connect, learning opportunities
on EBSCO Academy, and Customer Support for specific recommendations
to enhance usage as well as periodic usage checks at your request.

EBSCO
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Thank You

Questions?
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