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Panorama
Academic library engagement analytics
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“Libraries have always been very good at

counting stuff and collecting data, but less

good at making use of that data.”

Tom Shaw Associate Director — Lancaster University Library =
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Current...

* \Want to unleash latent data
» Sophisticated data, rudimental data tools
* Beyond ‘hobbyist’

e Labour intensive Elaine Sykes

Head of Open Research
Lancaster University
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Reporting on resources separately....

» Collating COUNTER stats
* |ILS/LMS circulation

I
BN | Reror « Budget expenditure

n Analyse data

 Authentication access

Manipulate data

 Room booking

Time

' Harvest data ... Or a bigger project

7 Analysis requested

Without Panorama
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Current library reporting tools...

E-Journal/Database Usage
114,846
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What is library engagement data

* Physical collection

Budget and acquisition

Requests and circulation

sprangsnare

« Physical spaces

o~ Gate ent
4y, OpenAthens ae ety

Room booking

i
Third Iron 3 WorldShare’ ta I i S Reference desk requests

Management Services o )
 Digital collection

@EBSCO Discovery Service

/ Ebooks, e-journals

ilobliotheca meadng s
« Digital tools
Authentication
Discovery
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ExLibns Alma

COUNTER

EBSCO Usage Consolidation

;3) OpenAthens

4
sprenashare

(
1
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Built collaboratively with academic librarians

 Understand source data

o Utilize automation

* Build data visualizations
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COUNTER

EBSCO Usage Consolidation

Collections budget overview

Collections budget analytics

;13) OpenAthens
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___________________________

@EBSCO Discovery Service 73 WorldShare’
Management Service

10 | www.ebsco.com EBSCO




Panorama Dashboards

Traditional Reporting: Circulation, Si.ngle-S ource Reporting: Authentication,
Budgets, Orders, Inventory, Weeding Discovery, Chat, Reserves, ILL,

Orders Interlibrary Loans

Multi-source Reporting: eResource National Reporting-:
behavior, ACRL, ARL, IPEDS, SCONUL, CAUL

ACRL Reporting
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Traditional — ILS circulation

Loans by Patron Groups 07/02‘/2022 .10/0.1/2023

LOANS BY PATRON GROUPS

Hover over a cells to see the details

Subject Area (Multiple values)

Patron Groups B 1005% NN 18.86% [N 11.98%

Language and Literature

Music and Books On Music
Social Sciences

History: General and Old World
History: America

Philosophy. Psychology. Religion
Geography. Anthropology. Recreation
Fine Arts

Science

Political Science

Technology

Medicine

Book
Music Score

Cther

12 | www.ebsco.com EBSCO



Number of reservation per week Top rooms vs unigue patron

full fist

Single Source -

e count of reservations

Number of reservations by space category Reservation duration vs space capacity
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CO U N T E R TOTAL EJOURNAL USAGE EJOURNAL USAGE TREND

Changes from previous year Hover over the graph to see the details

184,21 0 146, 357 79.45‘%] . Tcl.ﬁlliem F'.;ecuests - TthJ .I1en1.:lr.'.-estigati_ L

Total Item Requests Unigue Item Requests Ratio of Unique Item Requests to Total

45523 -8,901 h

Difference from PY Difference from PY

EJOURNAL USAGE YOY
Hover over the bar to see the details

B Selecied year Previous year

Total ltem Investigations I 150 414
Unigue Itemn Investigations I 322 867

Total ltem Requests I 184,210

Unigue Item Requests I 146,357

E-JOURNAL USAGE BY PUBLISHER TITLE DETAILS
Hover over the bar to see the details Hover over the bubble to see a # of requests

Publisher . Total ltem Requests Total ltem Investigati... ~ First Metric [ - 5,078 Total ltem Requests
;- .

Sage Publications Library Journal
Wiley-Blackwell Kirkus Re

Proceedings of the National Academ,
Taylor & Francis ¥
Publishers Wesakly
Library Journals )

chool Library Journal

Wiley

John Wiley & Sons . PLoS One

John Wiley & Sons, Inc Science

John Wiley & Sons Incorporatec JAMA Journal of the American Medical

Joumnal of Intemersonal Violence Con
Kirkus Media Lic Journal of Interpersonal Violence Con

Springer Nature Child development
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National Reportin

Library physical acquisition
Book acquisitions
Print serial titles purchased

Archive/manuscript acquisitions (m)

Library circulation

Tofal physical circulation

Interlibrary loan services

ILL (Interlibrary loans) applications made
ILL applications satisfied

ILL to other libraries

Full time users

FTE academic staff

FTE students

External users

Other university staft

Tolal FTE users

Total FTE students and Academic staff

Library electronic acquisition
One-Time
E-books
acquisition
E-serials
purchased

Database
purchased

Subscription

eJoumnals

Database

SCONUL report

General library information
Mo. of Libraries (including stores)
Mo. of libraries (excl. stores)
Number of other areas
No. of stores

Library floor area (excl. stores)
Stores floor space

Total study places

Open access workstations
Network connections

Study places covered by wireless

Library physical collection
Books (ltem count)

Books (Title count)

Media

Serials

Archives & manuscripts (m)

Library physical acquisition
Book acquisitions
Print serial titles purchased

Archive/manuscript acquisitions (m)

Library electronic collection

Library electronic acquisition
One-Time
E-books
acquisition
E-serials
purchased

Database
purchased

USA - ACRL, ARL, iPeds
Australia - CAUL

UK — SCONUL

France — ESBGU
Sweden -

Subscription

edournals

Database




Possible data integrations for National Reporting

Library physical acquisition — Library electronic acquisition

Library circulation

Interlibrary loan services
ILL (I rary o
ILL appl
ILL
Library physical collection = Library electronic collection

Full time users tem count)

Title count)

Library electronic acquisition




Read and Publish — Proof of Concept

18 18,077 55,887 £18.09 £0.05

. % of OA contribution
Number of agreements rage publish agreement Average read agreement Average publish cost Average read cost

Time trend of publishing and reading cost Agreement evaluation
Hover the elements to see the details [ Hover the elements o see the details

Open Access publishing by publisher

Read & Publish: Publishers

12,752 242 11.25 3,297

Number of articl Number of publishers AV t Avg times cited Avg estimated APC

Open Access model by authorship and year Top 15 publishers by titles
Hover the elements to see the details Hover the elements to see the details

Average article cost by publisher Average reading cost by publisher
Hover the elements to see the details Hover the elements to see the details

Ldinonuye universiLy I‘lzd‘:‘: i 3,£36.92 [ R LAAITNUnNuye uriversiy I"lzﬁ‘:‘:
Company of Biologists [ 0.00 ( Company of Biologists 0

De Gruyter 0.00 - £182.88 De Gruyter 2,555
Elsevier 312125 W 403 Elsevier 487,215
European Respiratory Soci 0.00 I 72000 European Respiratory Soci

Geological Society 0.00 Geological Society

nstitute of Physics 0.00 nstitute of Physics

WA Publishing 0.00 WA Publishing

Oxford University Press 361347 I :55c 60 Oxford University Press 169,827
Portland Press 0.00 Portland Press

Rockefeller University Press 0.00 ( Rockefeller University Press (

Royal Socie nistry 0.00 1 I :cc0.14 Royal Soci

Read and Publish costs

Open Access model statistics Avg estimated APCs by year and OA model
Hover the elements to see the details Hover the elements to see the details

Open Access mode! Avg estimated APCs

Closed

Www.ebsco.com



Self-service

New Workbook
File Data Worksheet Dashboard Analysis Map Format  Help

Connect to Data

Explorer Licence local changes



Panorama

* Aggregating engagement data
* Infrastructure to uncover correlations

 Placing the metrics in-front of the decision makers
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Panorama’s data infrastructure

BATCH LAYER

batch
extract

IS50N files

EVENT
SOURCING

streaming
events
asynchronous in ISON
event service AWS MSK
(Kafka)

SPEED LAYER

StreambSets
Data
Collector

Data Lake

Batch Raw

Data

DWH

Live View

Table)

|
|
|
| (SF External
|
|
|

Snowflake

Data Mart

(DB View)

live
onnection

Dashboards
Data

Broduct X

Data

Product ¥

Data

Product Z

Tableau Server

ANALYTICS




Why Panorama

* Reduced manual effort
« EBSCO provides the data infrastructure and expertise

* Making the most of automation
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Panorama customers

Australia x 3

Chile x1

England x1

Italy x 1

Portugal x1

South Africa x 2

South Korea x1 (Counter Only)
USA x 12

Sweden — we’d like to get to know what you need




Panorama
HEERUERBINERE




Panorama

HGEERUERNnERE
and the spreadsheets
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