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Panorama
Academic library engagement analytics
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“Libraries have always been very good at 

counting stuff and collecting data, but less 

good at making use of that data.”

Tom Shaw Associate Director – Lancaster University Library .
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Current…

• Want to unleash latent data

• Sophisticated data, rudimental data tools

• Beyond ‘hobbyist’

• Labour intensive Elaine Sykes
Head of Open Research
Lancaster University
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Reporting on resources separately…. 

• Collating COUNTER stats

• ILS/LMS circulation

• Budget expenditure

• Authentication access

• Room booking

• … or a bigger project
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Current library reporting tools…
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What is library engagement data

• Physical collection
Budget and acquisition

Requests and circulation

• Physical spaces
Gate entry

Room booking

Reference desk requests

• Digital collection
Ebooks, e-journals

Reading lists

• Digital tools
Authentication

Discovery
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• Understand source data

• Utilize automation

• Build data visualizations

Built collaboratively with academic librarians
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Banner Student
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Data Sources Coverage

In Active  
Deve lopment

Panorama Das hboards

Available  
Now:

Up to 26 
Dashboards 

with 44 Views

Traditiona l Reporting: Circulation, 
Budgets, Orders, Inventory, Weeding

Single -source  Reporting: Authentication, 
Discovery, Chat, Reserves, ILL, 

Multi-source  Reporting: eResource
behavior, 

Nationa l Reporting*:
ACRL, ARL, IPEDS, SCONUL, CAUL

*Dependant on selected data sources 
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Traditional – ILS circulation
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Single Source -
Room bookings
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COUNTER
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Example of a slide with bullets

• Bullets
• Bullets
• Bullets

National Reporting USA – ACRL, ARL, iPeds
Australia - CAUL
UK – SCONUL
France – ESBGU
Sweden -



|  www.ebsco.com16

Example of a slide with bullets

• Bullets
• Bullets
• Bullets

Possible data integrations for National Reporting

LMS/ILS
Gate Count
Repository - EPrints
COUNTER / Usage Consolidation
SpringShare LibChat
SpringShare LibCal
Inter-library loan tool RapidIll
Archives – DSpace
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Example of a slide with bullets

• Bullets
• Bullets
• Bullets

Read_and_Publish – Proof of Concept

Read and Publish costs 

Open Access publishing by publisher
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Example of a slide with bullets

• Bullets
• Bullets
• Bullets

Self-service
Dashboard configuration: Explorer licence

Explorer Licence local changes
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Panorama 

• Aggregating engagement data

• Infrastructure to uncover correlations

• Placing the metrics in-front of the decision makers
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Example of a slide with bullets

• Bullets
• Bullets
• Bullets

Panorama’s data infrastructure
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Why Panorama 

• Reduced manual effort

• EBSCO provides the data infrastructure and expertise

• Making the most of automation
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Australia x 3

Chile x1

England x1

Italy x 1

Portugal x1

South Africa x 2 

South Korea x1 (Counter Only)

USA x 12

Sweden – we’d like to get to know what you need

Panorama customers
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Panorama
free the humans
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Panorama
free the humans

and the spreadsheets
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